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	ALP Issue Reporting
Form
	Revision: A


	Customer Name: 

     
Customer Contact Name: 

     
Contact Phone Number:

     
Field Technician:

     
HDT:

      ASK  \* MERGEFORMAT 
	System Information
	Date Reported:

     
Date Completed:

     


	
	Model: 

 FORMCHECKBOX 
 PA/6000       FORMCHECKBOX 
 PA/4600     FORMCHECKBOX 
 LA/4700

 FORMCHECKBOX 
 PA/5000LT       FORMCHECKBOX 
 Other

      

	 Application Type: 

 FORMCHECKBOX 
 TAMP

 FORMCHECKBOX 
 WIPE

 FORMCHECKBOX 
 FASA

 FORMCHECKBOX 
 WASA

 FORMCHECKBOX 
 DULA-DUPA

 FORMCHECKBOX 
 SWING ARM
	

	
	Options:
 FORMCHECKBOX 
 Discrete I/O       FORMCHECKBOX 
 Ethernet      FORMCHECKBOX 
 USB


	


	Issue Description

	     


	Environment

	Approximate Temperature
	      

	Incoming Air Pressure
	       PSI (system gauge)

	Line speed
	       FPM (use tachometer)

	Incoming AC Power
	       Volts AC       Use caution while measuring!

	Products Per Minute
	       PPM

	Unit Orientation
	       (Nose-Up, Nose-Down, Top-Down, Side-Apply, Bottom-Up)


	System Values and Measurements

	Unit Firmware Version(s)
	      

	Applicator and Module (Printer/Servo) Serial No.
	Applicator:                                  Module:      

	Application Mode
	      ( 1 Tamp, 2 Tamps, 1 Wipe, etc.)

	Baud Rate
	      

	Logic Power
	      VDC (Usually the 5 VDC supply)

	Control Circuit Power
	      VDC (Usually the 24 VDC supply)

	Motor / Servo or Printer (PE) Power
	      VDC

	Attach System Settings to this document. 
For Platinum Series, use MTool2 and save captured values to pdf with ESN name (default saving convention). 
For PA/5000LT, print settings from unit. 
For PA/LA 4500, save settings from MTool


	Printer Values (if Printer/Applicator)

	Printer Make and Model
	       (example: SATO 8485Se, Zebra 112PAX4, etc.)

	Printer Firmware Version
	       

	Print Speed(s)
	       (for Zebra, specify print, slew, and backfeed speeds)

	Applicator Mode
	       (Mode 1, Type 3, etc.)

	Backfeed Setting
	       (Before Print, After Print, Off)

	Print Method
	       (Thermal Transfer, Direct Thermal)

	Serial Handshaking
	       (XON/XOFF, RTS/CTS, None)

	Attach Printer Settings to this document. 
For Zebra printers, press setup, cycle through menus to “List Setup”, press the up arrow and place the system online to feed the settings label.
For SATO, the printer’s test print will provide the dipswitch settings, but other settings will need to be written down.








